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This study aims to analyze personality, job satisfaction and the influence of 
personality on job satisfaction of employees of PT Surya Windu Pertiwi Serdang 

Bedagai. Respondents in this study were employees of PT Surya Windu Pertiwi 

Serdang Bedagai consisting of 43 respondents. The data analysis method used is 

descriptive statistics and simple regression. The results of the test show that the 
personality of openees to experience is a prominent personality of the employees 

of PT Surya Windu Pertiwi Serdang Bedagai with an average score of 3.8889. 

Meanwhile, the average value of descriptive statistics for the job satisfaction 

variable was 3.1457, indicating that the employees of PT Surya Windu Pertiwi 
Serdang Bedagai still did not have good job satisfaction. The results of the analysis 

show that personality does not have a positive and significant effect on job 

satisfaction of employees with a P-value of 0.382 greater than 0.05. The managerial 

implication that can be given is that companies need to consider the factors of 
employee personality, especially when recruiting employees. Companies also need 

to consider aspects of job satisfaction, especially in terms of good salaries 
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1. Introduction 

 

Employees are the main asset of the company because they play an important role in carrying out the 

business activities of the organization or company. Employees in a company are a collection of various 

individuals who have different characteristics where these differences will certainly be able to make each 

individual have differences in their assessment of various things, for example differences in job satisfaction 

perceptions (Staw & Cohen, 2015). 

According to (Gibson et al, 2016) the definition of personality is a set of characteristics and tendencies 

that are stable and determine general characteristics and differences in a person's behavior. (Kreitner & Kinicki, 

2017) suggest that personality is a combination of stable physical and mental characteristics that give an 

individual identity. Meanwhile (Robbins, 2018) states that personality is the total amount of the way an 

individual acts and interacts with others. Based on this understanding, it can be concluded that personality 

includes all types of behavior and traits that are typical and predictable in a person, which are used to react and 

adapt to stimuli, so that the behavior pattern is a unique functional unit for that individual. 

Job satisfaction is an important topic in organizational research because it has an influence on the overall 

well-being of the organization, for example, satisfied employees will create a more positive work environment 

for the organization (Patrick, 2018). 

There are several types of personalities that are considered suitable for work at PT Surya Windu Pertiwi, 

namely Openess to experience, where as the largest shrimp breeding company in North Sumatra this 

personality is considered appropriate because it will relate to the community or other people in general. The 

conscientiousness personality is also considered suitable for work in shrimp nurseries because the demands for 

achieving very high yields in shrimp breeding such as producing high quality shrimp. With increasingly tight 

competition, especially in shrimp breeding companies, it is of course important for shrimp breeding companies 

such as PT Surya Windu Pertiwi to have employees who are highly committed to the company so that the 

company's nets will not be disturbed and good employees will certainly be able to provide a competitive 

advantage over competitors in breeding companies. others in Indonesia. From the above analysis, the researcher 

wanted to know how the influence of personality on employee job satisfaction at PT Surya Windu Pertiwi 

Serdang Bedagai 
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2. Method 

 

This study aims to see how the influence of personality on job satisfaction of employees of PT Surya 

Windu Pertiwi. The data instrument test conducted in this study was the validity and reliability test. The steps 

used in this research are descriptive statistics by looking at the average value of the respondents' answers. The 

population in this study were all employees of PT Surya Windu Pertiwi consisting of 45 employees. All 

employees of PT Surya Windu Pertiwi will be used as respondents for this study because the population is not 

too large. In taking the sample the researcher will conduct a census research, namely the entire population will 

be the respondents in this study because the observed population is not too large. 

 

3. Results and analysis 

 

3.1. Data Validity Test 

An instrument is said to be valid if it is able to measure what is desired or to reveal data from the variables 

being studied appropriately. Validity testing is done by looking for the correlation of each indicator to its total 

score using the correlation technique formula "Product Moment". The basis for making the validity test 

decision is to compare the p-value with the level of significance as follows (Yarnest, 2016): 

If the p-value <α 0.05, then the statement item is valid 

If p - value> α 0.05 then the statement item is invalid 

 
Table 1 

 personal variables validity test 

Indikator P-Value Keputusan 

I see myself as someone who loves to talk 0,000 Valid 
I see myself as a tough person 0,004 Valid 

I see myself as an active person 0,000 Valid 

I see myself as someone who has sympathy 0,000 Valid 

I see myself as a kind person 0,000 Valid 
I see myself as someone who has respect 0,000 Valid 

I feel myself as someone who is organized 0,000 Valid 

I feel that I am someone who is organized 0,000 Valid 

I feel that I am someone who is detailed 0,000 Valid 
I feel that I am a tense person 0,002 Valid 

I feel that I am an anxious person 0,003 Valid 

I feel that myself is a nervous person 0,018 Valid 

I feel that I am someone who has broad interests 0,000 Valid 
I feel that I am someone who has a high imagination. 0,006 Valid 

I feel that I am a smart person 0,001 Valid 
Primary data sources were processed in 2020 

From the table of validity testing for the Personality variable, it is known that the p-value for all indicators is 

below 0.05, which means that all internal indicators used in this study can form the personality variables used 

in this study. 
Table 2 

 Validity Test Of Job Satisfaction 

Indikator P-Value Keputusan 

I am satisfied with the work that I do 0,000 Valid 

I am satisfied with the salary I receive every month 0,000 Valid 

I am satisfied with the promotional opportunities that exist in this company 0,000 Valid 

I am satisfied with my supervisor at work 0,000 Valid 

I enjoy working together with my colleagues. 0,000 Valid 

Primary data sources were processed in 2020 

From the validity test table for the job satisfaction variable, it is known that the p-value for all indicators is 

below 0.05, which means that all internal indicators used in this study can form the job satisfaction variables 

used in this study. 

Data Reliability Test 
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In this study, it was tested using the Inter-item Consistency. An instrument is considered reliable if it has an 

alpha (α) coefficient of 0.6 or more. The basis for decision making according to (Malhotra, 2017) reliable 

instruments are: 

a. If Cronbach's coefficient alpha (α) testing> 0.6 then the questions in the questionnaire are reliable. 

b. If Cronbach's coefficient alpha (α) testing ≤ 0.6 then the questions in the questionnaire are not suitable 

for use (not reliable). 

 
Table 3 

 Reability Testing 

Variable Cronbach Alpha Decision 

Personality 0,796 Reliable 

Job satisfaction 0,658 Reliable 

  Primary data sources were processed in 2020 

In the table above, the Cronbach's Alpha coefficient for each variable meets the reliability criteria 

recommended by now (greater than 0.60). Thus, the respondents' answers to the statements used to measure 

each of these constructs are consistent and the constructs can be trusted (reliable). 

3.2. Analysis of Research Results 

a. Personality 
Table 4  

Descriptive Statistics Of Personal Extraversion 

Indicator Mean 

I see myself as someone who loves to talk 3,6 

I see myself as a tough person 3,4222 

I see myself as an active person 3,8444 

Mean 3,622 
Primary data sources were processed in 2020 

 

Judging from table 4 above shows the average value for extraversion personality is 3,622. The highest 

average score for extraversion personality is 3,8444 which indicates that PT Surya Windu Pertiwi 

employees are individuals who like to move or travel and have high initiative. The average value for other 

extraversion indicators, namely 3,6 and 3,422, shows that PT Surya Windu Pertiwi employees are 

individuals who like to communicate with others and also have an attitude that has a firm stand on 

something..  

Table 5  

Descriptive Statistics Of Agreeableness Personality 

Indicator Mean 

I see myself as someone who has sympathy 3,9556 

I see myself as a kind person 3,7556 
I see myself as someone who has respect 3,9333 

Mean 3,8815 
Primary data sources were processed in 2020 

 

If seen from table 5 above, it shows that the average score for agreeableness personality is 3.8815. The 

highest average score for agreeableness personality is 3.9556 which indicates that the employees of PT 

Surya Windu Pertiwi are individuals who have good sympathy and can feel and consider other people's 

feelings. The average value for other indicators of agreeableness, which is 3.9333, shows that the 

employees of PT Surya Windu Pertiwi are individuals who are able to respect other people and the average 

value of 3.7556 shows that the employees of PT Surya Windu Pertiwi are warm and loving individuals. 

help others.  

Table 6  

Descriptive Statistics Of Conscientiousness Personality 

Indicator Mean 

I feel myself as someone who is organized 3,511 

I feel that I am someone who is organized 3,5556 

I feel that I am someone who is detailed 3,4889 

Mean 3,5185 
Primary data sources were processed in 2020 
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If seen from table 6 above, it shows that the average value for conscientiousness personality is 3.5185. 

The highest average score for conscientiousness personality is 3.5556, which indicates that PT Surya 

Windu Pertiwi employees are individuals who do something following the exact steps. The average value 

for other conscientiousness indicators is 3.511, indicating that the employees of PT Surya Windu Pertiwi 

are individuals who do everything neatly and well, the average value of 3.4889 shows that the employees 

of PT Surya Windu Pertiwi are still individuals. not careful in doing something.  
Table 7  

Descriptive Statistics Of Neuroticism Personality 

Indikator Mean 

I feel that I am a tense person 2,7556 

I feel that I am an anxious person 2,6667 

I feel that myself is a nervous person 2,5333 

Mean 2,6519 
Primary data sources were processed in 2020 

 

If seen from table 7 above, it shows that the average value for neuroticism personality is 2.6519. The 

highest average score for neuroticism personality is 2.7556, which indicates that the employees of PT 

Surya Windu Pertiwi are relaxed or not easily tense when facing a problem. The average value for other 

neuroticism indicators is 2,667, indicating that PT Surya Windu Pertiwi employees are individuals who 

have good self-confidence when facing pressure or problems and an average value of 2.5333 shows that 

PT Surya Windu Pertiwi employees are individuals. who is always calm when facing serious problems 

or problems. 
Table 8  

Descriptive Statistics Of Personality, Openess To Experience 

Indicator Mean 

I feel that I am someone who has broad interests 3,9556 

I feel that I am someone who has a high imagination. 3,8444 

I feel that I am a smart person 3,8667 

Mean 3,8889 
Primary data sources were processed in 2020 

 

Based on table 8 above, it shows that the average value for the Openess to Experience personality is 3.889. 

The highest average score for Openess to Experience personality is 3.9556 which indicates that PT Surya 

Windu Pertiwi employees are individuals who have interests that are not only in one field or one type but 

in many things. The average value for other Openess to Experience indicators is 3,844 indicating that PT 

Surya Windu Pertiwi employees are individuals who are happy to imagine or describe something and the 

average value is 3.8667, indicating that PT Surya Windu Pertiwi employees are individuals who have 

intellectuality. the good one. 

Table 9  

Descriptive Statistics of Overall Personality 

Description  Mean 

Extraversion 3,622 

Agreeableness 3,8815 

Conscientiousness 3,5185 

Neuroticism 2,6519 

Openess to Experience 3,8889 

Primary data sources were processed in 2020 

 

Based on table 9 above, it can be seen that the highest average value for personality variables is openness 

to experience, which is 3.8889, which means that employees are employees of PT Surya Windu Pertiwi 

who are individuals who have interests that are not only in one area or field. one kind only but in many 

things, happy to imagine something and have a good intellect. The high average value for the personal 

agreeableness variable is 3.8815, which means that the employees of PT Surya Windu Pertiwi are 

employees who can feel and consider the feelings of others, are able to respect others and value are 

individuals who are warm and like helping others. 

The average value for extraversion personality is 3,622, indicating that the employees of PT Surya Windu 

Pertiwi are individuals who like to move or travel and have the initiative to be happy to communicate 

with others and also have an attitude that has a firm stand on something. And consicentiouness personality 

with an average of 3.5185 shows that a person who does something follows the exact steps, is an 

individual who does everything in a neat and good order and is an individual who is not careful in doing 
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something. Meanwhile, the lowest average value of 2.6519 for the personality variable is neuroticism 

which shows the employees of PT Surya Windu Pertiwi are relaxed individuals or not easily tense when 

facing a problem, have good self-confidence when facing pressure or problems and are individuals. who 

is always calm when facing serious problems or problems. 

b. Job satisfaction 

 
Table 10  

Descriptive Statistics Of Work Satisfaction Variables 

Indicator Mean 

I am satisfied with the work that I do 3,6 

I am satisfied with the salary I receive every month 2,2667 

I am satisfied with the promotional opportunities that exist in this company 3,0667 

I am satisfied with my supervisor at work 3,0444 

I enjoy working together with my colleagues. 3,7556 

Mean 3,1467 
Source: Data processed in 2020 

Based on the results of descriptive statistics in table 10 above, it can be seen that the mean value for the 

job satisfaction variable is 3.1467 where these results indicate that the employees are quite satisfied 

working at PT Surya Windu Pertiwi. From the highest average value for the job satisfaction indicator of 

3.7556 which shows the factor of a good co-worker who can be invited to work together so as to create a 

conducive work atmosphere is the main factor of job satisfaction that stands out for the employees of PT 

Surya Windu Pertiwi. The mean value of 3.6 indicates that the type of work done is the type of work that 

can shape the job satisfaction of employees. The mean value of 3.0444-3.0667 shows that employees are 

less satisfied with the supervisor and also with the opportunities for promotion given by the company, 

which means that employees are still not satisfied with how the boss leads and manages employees and 

feels that the opportunity for the promotion given by the company is still considered lacking. . The mean 

value of 2.2667 indicates that the salaries of the company are still considered unsatisfactory by employees. 

3.3. Discussion 

From the descriptive results for personality variables, it can be seen that the highest average value for 

personality variables is openness to experience, which is 3.8889, which means that employees are employees 

of PT Surya Windu Pertiwi who have broad interests, high imagination and are intelligent. Personality with 

characteristics like this according to (Costa & McRae, 2015) is included in the personality category of openness 

to experience, where the openness to experience personality is a characteristic with characteristics such as 

having an active imagination, having a high aesthetic taste and having a high curiosity. This personality is in 

accordance with the production department which is the object of this research because employees must strive 

to create something interesting and new that is different from competitors and because these characteristics 

will make the individual always look for everything new that does not exist or is not yet common which will 

be realized later. in the idea of producing a television show. 

From the descriptive statistics of job satisfaction, it can be seen that the employees of PT Surya Windu 

Pertiwi already have job satisfaction even though their size is not high. Job satisfaction according to (Robbins, 

2018) suggests that an individual's general attitude towards his job can be influenced by the job itself, wages, 

opportunities or promotions, supervision, and co-workers. The results of the descriptive statistics with the 

highest mean value indicate that the co-worker factor is the main factor affecting the job satisfaction of the 

employees of PT Surya Windu Pertiwi. 

The results of testing the influence of personality on job satisfaction show that there is no influence of 

personality on job satisfaction and the results of this study are not in accordance with the results of previous 

research conducted by (Judge et al, 2017) which shows that there is an influence of personality on job 

satisfaction from employees. Therefore it can be said that the job satisfaction of the employees at PT Surya 

Windu Pertiwi cannot be determined by the personal characteristics of the employees of PT Surya Windu 

Pertiwi. In this case personal characteristics do not affect job satisfaction because in this company there is more 

interaction in the field than in the office so that the level of personality does not become a measure of job 

satisfaction and in the corporate environment also the majority of education only has high school degrees so 

that the level of personality has no effect on job satisfaction because in theory the higher a person's education, 

the more critical his idealistic level and personality. 

4. Conclusion 
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Employees at PT Surya Windu Pertiwi generally show more personality openness to experience compared 

to other personality dimensions and this can be seen from the average value for the dimension of openness to 

experience which is the highest of 3.8889, which means the employee is an employee of PT Surya Windu. 

Pertiwi has broad interests, high imagination and is also intelligent. 

The employees of PT Surya Windu Pertiwi have a level of job satisfaction as indicated by the average 

value for the job satisfaction variable of 3.1457. These results indicate that employees are quite satisfied with 

the work they do at PT Surya Windu Pertiwi. 

The results of testing the effect of personality on job satisfaction show that there is no influence of 

personality on job satisfaction with a P-value of 0.382> 0.05, which means that the research hypothesis is 

rejected..  
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